
AI –
Morgondagens bästa kollega?



Det är tokrea på 
intelligens



Historien om AI
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Search for 'beautiful face', 
'beautiful woman', 'beautiful skin' 
in the US, and 80% of results won't 
include women of color*

https://www.trendwatching.com/innovation-of-the-day/olay-decode-the-bias?utm_campaign=FTU%20Weekly%20&utm_medium=email&_hsmi=159871799&_hsenc=p2ANqtz-9-M_spEdkNPbKLTL4wLRe98yYo3PMoG8pgONbVY2f-wj2vik_46n6S1s-TnDN-avD5YrSw20u-_eMWUp0CNZT8zNKSZHxWxaAYeeZLrci_oaCsYps&utm_content=159830281&utm_source=hs_email
https://www.trendwatching.com/innovation-of-the-day/olay-decode-the-bias?utm_campaign=FTU%20Weekly%20&utm_medium=email&_hsmi=159871799&_hsenc=p2ANqtz-9-M_spEdkNPbKLTL4wLRe98yYo3PMoG8pgONbVY2f-wj2vik_46n6S1s-TnDN-avD5YrSw20u-_eMWUp0CNZT8zNKSZHxWxaAYeeZLrci_oaCsYps&utm_content=159830281&utm_source=hs_email


AI hallucinationer*

https://bernardmarr.com/chatgpt-what-are-hallucinations-and-why-are-they-a-problem-for-ai-systems/




The short 
and long tail
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Telia pioneers in speech recognition

Introduced
Deep learning based speech analytics in the Nordics

+200
ASR Solutions across the Nordics, 

De, Nl

First
Commercial speech recognition 

solutions in the Nordics

Introduced
Open speech technology (free speech) in the Nordics

Developed
First commercial speech recognition 

model for Swedish 
(2nd in the world)

Google CCAI partner
#5 Globally



ECO System generativ AI



Pain point

CX

CX Strategi



Kan jag få en 
fakturakopia?



Önskat personaliserat beteende

mailto:fredrik.lemming@teliacompany.com
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Fyra AI pelare för CX



Förstärkt AI upplevelse



Customer
experience

CX Strategi



Reaktion och motreaktion - Zebra eller giraff?



Fredrik Lemming

mailto:fredrik.lemming@teliacompany.com
https://www.linkedin.com/in/fredrik-lemming-86220b68/
https://ace-showcase.com/
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